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Applies To:   □ PoliteMail Online    □ PMUA       ■ PoliteMail Desktop

Version:  ■ 4.9   ■ 5.0   ■ 5.1+

If support requests logs for the COM add-in, the logs can be found in %appdata%/PoliteMail. 

We would need the following logs:
error_log.err
graph_client_log.err
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