How do | find my PoliteMail logs?
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Applies To: [] PoliteMail Online [ PMUA

Version: W49 W50 W5.1+

If support requests logs for the COM add-in, the logs can be found in %appdata%/PoliteMail.

We would need the following logs:
® error_log.err
® graph_client_log.err
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[ Mame Date modified Type Size
| g error_log.err 7/31/2026 E:094AM ERR File 245 KB
@' graph_client_log.err 730/2020 1:48 PM ERRFile 20 KB
@' installutility.log 772242026 3:13 PM LOG File 1,772 KB




