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Applies To: □ PoliteMail Desktop   ■ PoliteMail Online  ■ PMUA    □ PoliteMail M365 

Version: □ 4.9x   □ 5.0 - 5.4   ■ 5.45+

Dealing with technical or rendering issues with any online application often
requires clearing your browser cache.  In addition, this can take several steps if you
also need to clear additional data within the PoliteMail application to reset
everything.

As of version 5.45.6326, PoliteMail makes this a simple process by adding a 'Clear
data and sign out' button under your avatar in the upper right corner of PoliteMail
Online.  This will clear all authentication and cache data at once!
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