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Applies To: □ PoliteMail Desktop   ■ PoliteMail Online  ■ PMUA    □ PoliteMail M365 

The Multi-Language Template feature in Beefree allows you to send a message to lots of different people in the
organization and not have to send a different message for each language group!

How it Works

There is now a language drop-down button on the right side above the message.  You can select any number
of languages for the message to be sent in by checking the box.  Click on any of the languages shown to view
the message in that language.

Administrators can select up to 20 languages to be available for selection by going to Settings >
Available Language Preferences > Beefree Editor.  
A count of how many recipients have a particular language selected as their preferred language will
display next to each language name, to help you better determine which languages to select.
As a general rule, we recommend selecting no more than 4-5 languages for the best performance.

When sent, the message will be sent in the language the recipient has specified as their preferred language.  
The bottom of a translated message will have an added footer with a link that allows the recipient to set
their language preference.  In addition, the link also lets recipients check a box to have recently sent
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messages re-send in any of the languages made available by the Administrator (although that might not
necessarily include the language they selected as their preference).

About the Preferred Language

PoliteMail will pull the language preference automatically from Entra/EWS if the recipient has working hours
set up.  If the user specifies a language in PoliteMail, however, PoliteMail will use that preference instead,
regardless of the language preference set in EWS.

Messages sent to users whose default language is not selected will receive the message in the author's
language.
You can change the default language for the message by selecting the language from the drop-down and
clicking the star icon.  Note that this does not change your keyboard language or layout; that would still
need to be changed in the language and keyboard settings on your PC.

Translation Limitations

Beefree does not translate left-to-right languages to right-to-left, or vice versa, in the same document.
HTML blocks, Custom Fields, and Personalization will not be translated, although they will still function.
 Dynamic Content could also be used to address this, using Custom Fields for each language.
This functionality translates a message from the Default Language the message was created in to the
preferred language of the recipient; it does not work the other way around.  For example, a message
created with Portuguese as the Default Language but typed in English will not translate to Portuguese if
the Default Language is clicked on.

Notes

When saving a message as a Draft with multiple languages selected, those languages will also be saved
with the Draft and will be selected when the message is re-opened.
Translations do not dynamically update.  If multiple languages are selected and an edit to the message is
made, the translated messages will show the version before the edits; translation takes the latest English
version and translates it.  Instead, you will need to un-check the other language boxes and then check
them again to get a new translation.
Translation will also change the Subject line, and Preflight test sends will work with a different language
shown so the author can see how their message will look in that language. 
It is recommended to use Subject Suggester first before any translation for best results.
Be careful if you have selected a font in Beefree that supports a variety of languages well as it might not
render when viewed on Outlook for the Desktop, which uses locally installed fonts instead of web fonts.
Be sure to test the message to see how it looks on the Desktop if the font is not installed.

Metrics Reports and Multi-Language

The message will show as one Metrics report, not a separate report for each language.
Each language sent will be broken into its own segment when viewing Segmentation reports.
Calculated time to read is based off of the default language of the sender, although the time to read will
be broken down by language when viewing segmentation.
Messages saved as a Draft will not currently save any translations associated with it.
Viewing and downloading a message will download the message in the source language only.  Likewise,
re-sending a downloaded message will not translate.
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http://help.politemail.com/help/custom-fields
http://help.politemail.com/help/adding-personalization
http://help.politemail.com/help/dynamic-content
http://help.politemail.com/help/drafts
http://help.politemail.com/help/preflight-test-send
http://help.politemail.com/help/subject-suggester
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