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PoliteMail 5.4 introduces some major customer-facing enhancements as well as customer-
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Release: 5.40.6102

Updates With This Release

New Features

DESKTOP - - The delivers the PoliteMail Online user interface
across ALL Outlook clients (Desktop or 365) via a one-time Microsoft 365 admin manifest deployment, for
a consistent experience on any platform!
DESKTOP - The provides high-level metrics of your sends without having to
run a full Metrics report!
DESKTOP - - Have greater personalization than ever! is now supported to
allow messages to display different sections per audience based on data-field conditionals. This works
best in Beefree but can be done in any interface using Liquid Syntax.
DESKTOP - - A live data connector is now available to use the

more easily than ever, using OAuth instead of a PAT!

Improvements

--Templates saved in can now be exported as HTML! |

DESKTOP --NGS GCC support has been added for delegated Graph client

sends.

DESKTOP -‘M3‘ Custom headers are now supported when sending via Graph.
DESKTOP m PIN l36. The interface for setting has been improved and refined.
DESKTOP NILI' EMUX " Improved support for Template Sections when using a Mac and Firefox.
DESKTOP 'L‘ - - Users that open a Template that contains a From address they are not
authorized to use are prompted to change the From, and this is retained when saved.

DESKTOP QNM- Sent messages will now display in the Calendar View and link to the Metrics
Report.

DESKTOP - - A setting has been added for Admins to set if recipients are saved with
Templates or not.

DESKTOP - - A setting has been added for Admins to toggle visibility of the Restore/Archive
buttons in a Metrics report.

DESKTOP - An option to show or hide the password has been added.

-The option to open a message in PoliteMail365 can now be toggled by Admins via an app
setting.



http://help.politemail.com/help/pmua
http://help.politemail.com/help/analytics-overview
http://help.politemail.com/help/dynamic-content
http://help.politemail.com/help/advanced-analytics
http://help.politemail.com/help/beefree
http://help.politemail.com/help/tags

Fixes

General

* DESKTOP -- Fixed an issue where the Graph login dialog appeared when users tried to
access their preferences.
° - Fixed an issue where the default Send Method was not shown correctly.

Message Sending

e DESKTOP - - - Fixed an issue where the retry logic was not working when doing large
volume sends via Graph.

. --- Users that open a Template that contains a From address they are not authorized
to use are now given a dialog alerting them that they do not have permission.

. -- Fixed an issue where messages that contained a OneNote link, composed in Beefree and
sent via Graph failed to send.

U - Fixed an issue where low-priority messages were not sending.

PoliteMail Builder/ Beefree Editor

U -- Fixed an issue where Template Sections were not rendering properly and joystick buttons
would not function when using Firefox on a Mac.

° -- Fixed an issue where deleting a duplicated Template Section with text from html added to
it resulted in an error.

° -- Fixed an issue where content shared with all users displayed the Owner as Undefined
instead of All Users in the Builder.

Metrics & Reporting

e DESKTOP -- Fixed a issue where the Grade Level was incorrect if using an Opt-Out footer.
e DESKTOP -n Fixed a issue where opting not to process Sends when running a Campaign
report resulted in the Campaign ID showing as 'undefined'.




