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A ‘Download’ button can be found at the top of the Metrics Report, which allows you to view the item that was sent (if
you don't see it, click the ... button). This is similar to a , but after the item has been sent.
e Inaddition, you will also see an option to view the message from there, without downloading it. This allows you to
re-send the message if you need to.

Use Case: As part of troubleshooting or verification, you want to confirm that the received message looks like what was
seen from the Preflight Test, downloading the message will do so.

Accessing the Message

e From the Results Report of the message, clicking the 'Download' button will download a
.msg file that can be viewed as read-only in Outlook. This will display the actual message
but will not affect the report metrics when you view it.
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Notes

e .msg files can be viewed in any version of Outlook, or there are also third-party msg readers available.



http://ko-support-pmkb-sandbox.knowledgeowl.com/help/preflight-test-send

e The message can be forwarded, but it will then be measured.




