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Reading Campaign Metrics

To open Campaign metrics, go to PoliteMail > Results > Campaigns. Double-click on the Campaign to open the metrics

page.

The Campaign metrics page is set up similarly to an individual message metrics page, but now you are looking at

the overall metrics for all the messages in the Campaign.

Please note that this is displayed as averages of all messages, and not a summary of each individual

recipient’s behaviors.

If you want to see all messages in that Campaign, click View Sent Messages. You can then click on any individual

message in the Campaign to isolate those metrics.
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