
Can I start work in the Online version
and then continue in the Desktop
version?
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Applies To:  ■ PoliteMail Desktop    ■ PoliteMail Online   □ PoliteMail M365

Version: □ 4.94   □ 4.97  ■ 5.x

Yes, you can work between the different interfaces. You just have to make sure you save works in progress, like a 

Template or Draft, before opening them in a different interface.

One exception to this is if you are using the Beefree Editor.
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http://ko-support-pmkb-sandbox.knowledgeowl.com/help/beefree

