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Applies To:   ■ PoliteMail Desktop      ■ PoliteMail Online     ■ PoliteMail M365

Version:  ■ 4.9   ■ 5.0   ■ 5.1+

Finding Your PoliteMail Version

PoliteMail for Outlook Desktop PoliteMail for M365 PoliteMail Online

POLITEMAIL > Account > Server

Info

☰ > Settings > Request Support.

Version will be included in the email

body.

☰ >Account > Account. Server

version will display at top of main

window.

PoliteMail 4.x

Go to POLITEMAIL > Request Support.  An email will be generated with your unique configuration. PoliteMail's

version number will be listed in that email.
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http://ko-support-pmkb-sandbox.knowledgeowl.com/#h_01F8QSAN0KHPGRDCRBRS95Q56C

