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We recommend using the most recent version of PoliteMail whenever possible. Like any application,
PoliteMail gets regular feature updates and enhancements, as well as fixes to the software as hardware and
standards constantly change.

Software versions are generally released on a monthly schedule for reliability enhancements and on a
quarterly basis for feature updates. For hosted implementation PoliteMail generally updates the software on a
frequent basis. In the event the server software is updated, in most cases the end users will get the best
results by updating their client version. Installation of the new client should be considered as being mandatory.

The process that happens to roll out these updates will vary depending on whether you are using PoliteMail
for the Outlook desktop (COM Add-in), PoliteMail for M365 (Modern Add-in), or PoliteMail Online.

PoliteMail for the Outlook Desktop

For PoliteMail for the Desktop (Outlook Add-In), your Administrator needs to request an upgrade through
contact the PoliteMail Support Team. Once your Admin requests an upgrade, an Account Manager will reach
out to you to schedule a scope call. During this scope call, we will discuss your upgrade options and how best
to implement the latest version.

PoliteMail has a variety of contracts with our client base. If you are on an assurance plan or a perpetual license
version you are generally entitled to the software for a version upgrade. Additional technical assistance fees

may apply.

Because Outlook is physically installed on a user's desktop PC, upgrading this edition of PoliteMail may require
the most intervention on the part of your internal IT team, depending on your permission settings.

As with any installed software (including Outlook), the PoliteMail COM Add-in can be configured to install
updates automatically, similar to Windows updates, or your IT configuration may require a push of such
updates to the desktops. Again, depending on permissions, you may or may not be able to install the update
yourself.

PoliteMail for Microsoft 365

Microsoft 365 uses what is called "Modern" Add-ins instead of COM Add-ins. Modern Add-ins can be
configurated via a “manifest”, which is an XML document that defines the add-in for a group of users and is
typically set up by an Administrator.

For updates to PoliteMail for M365, no IT intervention is required. Instead, the manifest defines how the add-
in gets configured for those users, adds the Outlook interface elements, and references the URLs and APIs
which will run when the add-in is used. Those URLs and APIs can be updated on the server side, so when the
software is updated, and/or the XML file is updates, the add-in software updates occur automatically.




Modern add-ins are also cross platform, so the add-in gets installed on all Outlook versions the user runs,
desktop, online, Mac, etc.

PoliteMail for M365 does not currently have all the functionality of PoliteMail Online or for the Outlook
Desktop. Please see for more information.

PoliteMail Online

Because the interface is a web page hosted by the server, PoliteMail Online is updated automatically on the
server, and no IT intervention is needed.



http://help.politemail.com/help/edition-comparison

