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Hardware Requirements

SaaS / Cloud

BYOC (Bring Your Own Cloud)

On-Premises

Configuration Requirements

365 Integration (all interfaces)

SSO with Entra ID (or any OID/SAML2 IDP)
Creation of PoliteMail Users group and roles
PoliteMail App registration with a set of read only M365 Graph API permissions
For distributions >10k: Graph Application Registration and permissions, SMTP endpoint/connector

The system requirements for each PoliteMail interface is listed below, with who can perform the configuration
identified by role.

PoliteMail Unified App: (Teams Admin or Global M365 Admin)
Upload of JSON manifest to M365
M365 Outlook (including Outlook Online and Outlook Desktop)

PoliteMail Online:
Any up-to-date web browser including Edge, Chrome, Firefox, Safari, or Opera. 

PoliteMail for classic Outlook (COM Add-in): (Systems Admin)
Install PoliteMail for Outlook (setup.exe or setup.msi)
Outlook 2019+ for Windows Desktop  (including Outlook Online and Outlook Desktop)
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