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Personalization in PoliteMail is useful if, for example, you want to insert a recipient's name or a Custom Field,
but what if you want to take it further? For example:

® There is a paragraph of content, or a link, that you want to only go to the management team? You could
send two separate messages, but is there another solution that would save time?

® You want the content of several parts of the message to display in the language appropriate to the region
it's being sent to, rather than send separate message for each language?

® The contact information for support needs to be displayed in the message, but you'd like it to dynamically
change based on the location of the recipient, instead of providing a list and risk having the recipient
contact the wrong person?

Introducing Dynamic Content! Available in the PoliteMail Builder or the Beefree Editor in PoliteMail Online,
you can specify some content items to display in a message only when certain conditions are met! If you use
Excel, think, of it as conditional formatting for your email content!

Should | use Beefree or the PaliteMail Builder?

Either editor supports Dynamic Contentin the same way. Beefree is generally simpler and more visual, but
your options are a little more limited. If you have some very customized dynamic content you want to use,
consider the PoliteMail Builder instead.

How Display Conditions Work

Display Conditions use the "Liquid Syntax" language, an open-source language also used by large companies
such as Shopify.

In the Beefree Editor

1. Select a Row in Beefree. You cannot select a Content block; it must be a Row.

2. In the Beefree panel on the right, scroll down to the 'Dynamic Content' section and click the 'Select
Condition' button.

3. Awindow appears that lists all available custom fields. Click the field you want to make a condition on.

4. Several possible conditions appears, such as "exists", "equals", etc. Select the condition you want. For
example, if you have a Row that should display only if the 'Manager' field contains something (and for
non-manager's it's blank), you might select the Manager field and then select "Exists".

5. An explanation of the display condition will show in the side panel.



When you click the Preview icon in Beefree, you can also set which conditions are true to see how your
message will appear in that circumstance:
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In the PoliteMail Builder (or out of it)

Whether you are in the Builder for the Desktop or PoliteMail Online (or evenBeefree for that matter), you can
always just enter your display conditions in Liquid Syntax format and it will work:- the process outlined above
for Beefree helps if you are not familiar with Liquid Syntax, but you can always dive in‘'and enter the conditions
manually in your message.

Keep In Mind...

e Metrics: Metrics reports do not differentiate whether content, such as links, is viewed by some
recipients or all of them due to dynamic content. This could potentially lead to lower potential click rates
than expected. For example, if 25 people.click a link in a message is sent to 100 recipients but only 50 of
those saw a link due to dynamic content, the Click Rate will show 25%, not 50%.

e Error Handling: If a userenters.invalid Liquid syntax, the send will be blocked by a validation step.
However, if the syntaxis valid but logically flawed (e.g., a typo in a condition like if contact.customl ==
'Engish' ), the content block may simply not appear, potentially resulting in a blank email.



