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Lists in Entra ID are often not current, filled with former employees or not filled with the newest hires or
transfers. That's why Syncronym was created by PoliteMail, enabling organizations to sync their PoliteMail lists
with more accurate lists, such as a payroll system or HR Information System/{(HRIS). But wouldn't it be nice to
have your PoliteMail lists update Entra ID as well?

With the latest version of PoliteMail, not only can you access your Entra ID lists in PoliteMail, but the lists you
create in PoliteMail can synchronize back to Entra ID! With this feature, your lists are as accurate as possible
across all systems.

Requirements

You need the Graph application for PoliteMail list expansion for the functionality to work. Be sure to set up
the needed Graph permissions on the application side.

Two-way Entra Sync requires.a new license and is an add-on to PoliteMail.
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Depending on how many people are being synchronized, it may

take several minutes for synchronization to complete. When completed, a List
Synchronization Summary window.will display, providing you with specifics on what exactly
was synchronized.

@ Scott Newsletter List Sync Completed 6/26/2025, 11:03:13 AM
0 contacts added to PoliteMail list. 347 contacts added to Outlook list.
0 contacts removed from PoliteMail list. 4 contacts removed from Outlook list.
0 failures adding members to PoliteMail list. 0 failures adding members to Outlook list.
0 failures removing members from PoliteMail List. 0 failures removing members from Outlook List.

Can | connect to an Outlook / Entra ID Group when | import a .csv list?

Yes! When you click on the Import button to import a .csv or other list, an option has been added to the panel
on the right to connect to an existing Outlook List.

If a recipient subscribes or unsubscribes to/from a List, will the Outlook / Entra ID list also be updated?

Yes!

Does synchronization take place automatically in the background, and if so, how often?


http://help.politemail.com/help/distribution-lists

As part of the Syncronym service, you can set how often the synchronization will take place atSettings >
Server > Syncronym.

What if an external email address replies or subscribes to the list?

External contacts can also reply to the message, even if their email address is not part of the company's
domain. For example, a recipient could reply to a message using their personal Gmail account. The address
will be marked as external, and all internal domain users in the list will still sync with your Outlook / Entra ID
list. If you have access to Entra ID, these external email address will display as Guests:

What if | misspell a name when | create and sync a list?

If the domain is correct (companyname.com), the person will be added to the list. However, messages going
there will be flagged as undeliverable by PoliteMail. You can always replace the recipient with the correct
spelling in PoliteMail, and re-sync your list.



