
I'm being prompted for a Sender ID. What is it,
and how do I get one?
Last Modified on 11/02/2022 1:42 pm EDT

Sender IDs
Sender ID is used to detect spoofing. A spoofed email message is modified to appear as if it originates from a
sender other than the actual sender of the message. Sender ID detects spoofed email messages by using the
Sender Policy Framework (SPF) record in DNS to compare the source IP address with the domain in the
sender's email address.

In PoliteMail, a Sender ID is necessary in order to enable O365 Measurement.

Ideally, Sender IDs are created as part of the configuration process by IT or your Administrator, so check
with them first.

Obtaining a Sender ID

Sender IDs are generated by the Actionable Email Developer Dashboard by Microsoft.  This is a task best left to
an Exchange Administrator.  

Instructions from Microsoft's help pages may be found here.
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http://help.politemail.com/help/o365-measurement
https://aka.ms/publishoam
https://learn.microsoft.com/en-us/outlook/actionable-messages/email-dev-dashboard

