Can | send Adaptive / Actionable Cards in a
message to a shared mailbox?
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According to Microsoft, adaptive or actionable cards must be sent to an individual and not a group. In
addition, the recipient must have an account with Outlook.com or Exchange Online: Since a shared mailbox is
treated as a group, Adaptive Cards are not currently supported for a shared mailbox.

See for more information.


https://answers.microsoft.com/en-us/outlook_com/forum/all/adaptive-cardactionable-messsage-in-shared-mailbox/867774b6-b837-450b-a9dc-29e36aaaa78c

