Using the InstallShield Wizard to Repair the
PoliteMail Client
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To repair a damaged PoliteMail client, run the client.exe of the version you have installed. You will find this link in
the Welcome email you received from PoliteMail. After clicking this link, choose Run. You will then be brought to
the InstallShield Wizard.
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The InstallShield(R) Wizard will allow you to modify, repair,
or remove PoliteMail Client v4.9. To continue, click Mext.

From the next window, choose Repair.
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Program Maintenance

Modify, repair, or remove the program.

O Modify
@ Change which program features are installed. This option displays

the Custom Selection dialog in which you can change the way
features are installed.

@Repair
Repair installation errors in the program. This option fixes missing
or corrupt files, shortcuts, and registry entries.

ORemm.-e
@ Remove PoliteMail Client v4.9 from your computer.
-l

InstallShield

On the next window, confirm your installation settings and destination folder. If correct, click Install.
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Ready to Repair the Program

The wizard is ready to begin installation.

If you want to review or change any of your installation settings, click Back. Click
Cancel to exit the wizard,

Current Settings:

Setup Type:
Typical

Destination Falder:
C\Program Files [x86]\Salestream Software\PoliteMail v4',

User Information:
Mame: Windows User

Company:

Installshield

< Back Install Cancel

When finished, you get a confirmation window. Click Finish to complete the process.
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The InstallShield Wizard has successfully installed
o - PoliteMail Client v4.9, Click Finish to exit the wizard.




